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Good Day Therapy





TREATMENT CONTRACT - GOOD DAY THERAPY

Thank you for choosing Good Day Therapy as your provider of psychological service.

Deciding to access support is a positive step forward and we hope to help you achieve more good days. There is a huge amount of research supporting the positive impact of therapy, which gives you a great starting point.  Added to this we really value having this opportunity to assist you in your journey to achieve whatever personal goals you set and will not shy away from the hard work this may require. 
You can expect to be treated by a fully qualified and registered clinician with a treatment plan developed to suit your needs. We only use treatments recommended by National Institute for Clinical Excellence (NICE).

Your information and treatment will remain confidential, any sharing of information will only be undertaken under strict rules and with your consent (except in very rare situations eg: criminal activity, safeguarding issues).
We do not intend to share any information about you or your treatment with any organisation outside of the NHS and we will only store your information on a secure NHS approved clinical data base. 
We do ask if it is acceptable for our service to send you and receive from you SMS messages. This system is not encrypted, and we will only communicate with you using this system with your consent.  

Please be aware of our attendance policy:
· If there is any reason you are unable to attend your session, please let your therapist know as soon as possible. You will be given a mobile phone number you can call; leave a message; or text. 
· We are not a 24hr seven Days of the week service. Outside of your agreed Therapy Sessions your Therapist may not be available. If you leave a message for your Therapist, please be aware that you may not get a response to this message until the day of your planned appointment. 
· Good Day Therapy is not a crisis intervention service. If you need Crisis support during your therapy please contact The Mental Health Crisis Service TEL: 0800138 0990.
· If possible, we will rearrange your appointment to suit your needs.

· If you do not attend a session without prior notice on any two occasions you will be discharged from the service and Let’s Talk, and your GP will be made aware of this.

· If you cancel any two sessions you will be discharged from the service and Let’s Talk, and your GP will be made aware of this.

Please take time to consider this contract and if you agree we will both sign it within your next session.

Client’s signature                                                                   Therapist signature
Date:
Good Day Therapy helping people have more Good Days.
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